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DocWay Web Parts for SharePoint 
Frequently Asked Questions 

Question: Does DocWay support SharePoint? 

Answer: Yes. DocWay supports Microsoft Office SharePoint Server 2007, Microsoft 
Search Server 2008, and Windows SharePoint Services 3.0. DocWay ships 
with over 18 different Web Parts and has an extensibility model to allow 
customers to combine SharePoint, DocWay, and third-party Web Parts 
to create unlimited sites and pages to meet their enterprise content 
management needs. 

DocWay Web Parts for SharePoint gives organizations complete 
integration between SharePoint and Documentum. User-friendly 
SharePoint portals are commonplace in today’s corporate environment, 
but integrating Documentum systems has been complicated and time 
and resource intensive. When SharePoint portals need to be combined 
with enterprise-wide Documentum systems, corporate customers require 
a simple solution that scales for their large user base. 

DocWay Web Parts provide functionality in three key areas: content 
interaction, search, and workflow interaction. All Web Parts work across 
multiple docbases and versions of Documentum and work either in 
isolation or in combination. The Web Parts are highly customizable and 
can be quickly and easily enhanced to match any specific needs of 
your organization. 

Question: Do you support MOSS 2007 and WSS 3.0? 

Answer: Yes. DocWay fully supports both MOSS 2007 and WSS 3.0.  

Question: When editing documents through DocWay Web Parts for SharePoint, how 
is the document updated in SharePoint? 

Answer: With DocWay Web Parts for SharePoint, the user is editing the document 
directly stored in Documentum using SharePoint as the access point. In 
this scenario, the user is able to take advantage of a variety of 
additional content management features that are native to 
Documentum and not provided by SharePoint, such as document 
lifecycles, renditions, and business process management services. The 
document is dynamically updated in the SharePoint views immediately 
after the user modifies it. 
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Question: Can the DocWay Web Parts run in a clustered SharePoint environment? 

Answer: Yes. The DocWay Web Parts were built from the ground up to run in a 
clustered environment with minimal configuration. 

Question: We purchased Vorsite software. Do you offer a competitive upgrade? 

Answer: Wingspan offers competitive upgrades. Please contact a Wingspan 
representative for additional information. 

Question: When browsing the Documentum repository inside of SharePoint, will 
users be able to see multiple docbases based on user permissions and 
roles? 

Answer: Yes. User roles and permissions always govern the content that is 
viewable and actionable within the repository. 

Question: When integrating the Office SharePoint Server 2007 environment with 
Documentum Content Server, what version of the Content Server must 
be used? 

Answer: DocWay works with all service packs of Documentum 4i, 5.25, 5.3, 6.0 
and 6.5. 

Question: Does DocWay provide integration for SharePoint Portal Server 2003? 

Answer: Yes. All of our Web Parts can be deployed to a SharePoint 2003 
environment with identical functionality. Please contact Wingspan 
Technical Support for a SPS 2003 specific installer. 

 


